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1. INTRODUCTION: 
 
At Vitra Karo, we embrace long-term collaboration, mutual commitment, sustainability, and social 
responsibility as our core values. These principles apply not only to our company's operations but 
also to every stage of our supply chain. Upholding these values in our procurement processes for raw 
materials, semi-finished and finished products, and services is our top priority. Accordingly, we 
expect our suppliers to adhere to the same principles and act in line with these standards. 
 
The Vitra Karo Supplier Code of Conduct has been prepared in this context and applies to all 
suppliers, business partners, consultants, and contractors engaged in a business relationship with 
Vitra Karo. This Code defines ethics, the environmental, social and governance standards and rules 
our suppliers are expected to comply with. We expect our suppliers to fully align with these principles 
and address any shortcomings within a reasonable timeframe. 
 
In line with our sustainability approach, Vitra Karo works in collaboration with every link in its value 
chain. Within this scope, we prioritize sustainability in our supply chain and encourage our suppliers 
to achieve these goals through responsible business practices. Furthermore, we expect our 
suppliers to promote compliance with these principles among their subcontractors as well. When 
necessary, we reserve the right to explicitly require specific subcontractors to comply with this Code. 
 
Compliance with the rules and principles stated in this Code is a fundamental condition of our 
business relationships with suppliers. In cases of non-compliance, we reserve the right to review, 
suspend, or terminate the business relationship. 
 
1.1. Sustainability Strategy 
Vitra Karo expects its suppliers to prioritize sustainability in line with the company's mission and 
values. Within this scope, suppliers should set goals and take concrete actions in environmental, 
social, economic, and ethical areas, as well as implement regular reporting processes. Suppliers 
should develop and implement their sustainability strategies through continuous communication 
with internal and external stakeholders and closely monitor their performance. 
 
1.2. Sustainability Management 
Vitra Karo expects its suppliers to carry out sustainability management within an effective system 
framework. This system should establish a robust governance structure that integrates sustainability 
strategies from senior management to operational processes. Clear targets must be set, 
performance must be regularly monitored and transparently reported. 
 
1.3. Basis and References 
This Code of Conduct is based on Vitra Karo’s internal regulations and international standards. 
Suppliers are expected to comply with the defined standards in areas such as international human 
rights, environmental sustainability, labor standards, and ethical practices. In this context, the Code 
is based on the following key principles and standards: 
 



• Eczacıbaşı Corporate Code of Conduct 
• United Nations Universal Declaration of Human Rights 
• United Nations Convention on the Rights of the Child 
• International Labour Organization (ILO) Declaration on Fundamental Principles and Rights at 

Work 
• United Nations Global Compact Principles 

 
2.  GOVERNANCE LAYER 
 
Suppliers declare and undertake to comply with the rules set forth by Vitra Karo under this Supplier 
Code of Conduct. 
 
2.1. Anti-Bribery, Anti-Corruption, Fraud, and Unfair Competition 
 
Vitra Karo suppliers shall comply with all applicable Anti-Bribery and Anti-Corruption laws, primarily 
the Turkish Penal Code, and with all other relevant laws, regulations, international treaties, or 
agreements. Suppliers must not engage in any conduct that would cause Vitra Karo to violate Anti-
Bribery and Anti-Corruption laws. 
 
Vitra Karo suppliers must have effective processes in place to prevent unethical practices such as 
bribery, corruption, fraud, conflicts of interest, facilitation payments, and unfair competition. 
Suppliers undertake not to use falsified documents, misrepresentations, secret agreements, or 
fraudulent actions, and not to engage in any activities that may constitute fraud. They also commit to 
being transparent and honest in all dealings with Vitra Karo and to avoid making false or misleading 
statements. 
 
Suppliers shall refrain from misleading advertisements, deceiving customers, market-disrupting 
practices, secret agreements, and other acts constituting unfair competition. They shall not disclose 
Vitra Karo’s trade secrets, pricing policies, customer information, or strategic data to third parties. 
Suppliers must not engage in manipulative pricing, stock manipulation, slander, or defamation 
aimed at damaging competitors, and they must not use false, exaggerated, or misleading claims 
about their products or services. They must not participate in market-sharing, price-fixing, or other 
cartel activities. Suppliers will be held accountable for any statements and unethical practices in 
these areas. Furthermore, suppliers are expected to provide ethics training to all of their employees. 
 
2.2. Ethics 
 
Vitra Karo expects its suppliers to comply with legal regulations and Vitra Karo Procurement 
Procedures and to raise awareness regarding ethical business practices. In this context, suppliers 
are required to have an effective governance, monitoring, and internal control system in place within 
their organizations. 
 
Suppliers must establish robust governance, monitoring, and internal control mechanisms to 
conduct their business processes ethically both within their own organizations and throughout their 
supply chains. Accordingly, Vitra Karo suppliers must have a Code of Conduct, Business Principles, 
or Ethics Policy that outlines principles of ethical, responsible, and honest business conduct, which 
must be binding for all employees and representatives acting on behalf of the company. 



In addition, suppliers must establish a mechanism that enables the reporting of complaints and must 
organize company-wide training programs to ensure that ethical principles, policies, and codes of 
conduct are adopted by all employees. 
 
2.3. Conflicts of Interest 
 
If a supplier or one of its employees has a family or other close relationship with a Vitra Karo 
employee, or if there is any other relationship that could create a conflict of interest, the supplier 
must disclose this information to Vitra Karo, and the Vitra Karo employee involved must also disclose 
the relationship. 
 
Vitra Karo employees are prohibited from accepting anything other than modest gifts and meals from 
suppliers. Reasonable, customary business meals and modest, impersonal gifts associated with 
traditional occasions such as holidays are permitted. However, suppliers must refrain from offering 
Vitra Karo employees travel, frequent meals, or expensive gifts. Personalized gifts or cash 
equivalents such as gift cards are strictly prohibited. 
 
2.4. Sanctions Compliance and Anti-Money Laundering 
 
Suppliers must comply with all applicable laws and regulations regarding anti-money laundering, 
human and drug trafficking, terrorism, and the financing of weapons of mass destruction. This 
includes all applicable economic, financial, or trade sanctions, embargoes, export controls, or other 
restrictive measures imposed by Turkey, the United Nations Security Council, the United States 
(including OFAC, the U.S. Department of State, and the Department of Commerce), the European 
Union, any EU Member State, the United Kingdom, Switzerland, or any other relevant government or 
international authority (collectively referred to as “Sanctioning Authorities”). Suppliers must ensure 
that neither they nor their shareholders, subsidiaries, affiliates, executives, authorized 
representatives, or employees engage in any activity that could expose Vitra Karo to sanctions. 
 
2.5. Legal Compliance 
 
All Vitra Karo suppliers are obliged to comply with the laws of the countries in which they operate, 
both domestically and internationally, as well as with international legal norms, and relevant 
legislation, regulations, and official provisions. This includes compliance with the Law No. 6698 on 
the Protection of Personal Data and its secondary legislation and board decisions, as well as with 
Law No. 4054 on the Protection of Competition and related regulations and decisions. 
 
2.6. Data Security and Confidentiality 
 
Vitra Karo suppliers are obligated to process and store data shared by Vitra Karo in accordance with 
applicable laws, to implement all necessary security measures, and to comply with the principles 
and procedures stipulated by applicable data privacy regulations. Suppliers may not use Vitra Karo’s 
data or confidential information for their own benefit or for the benefit of third parties. 
 
Vitra Karo requires its suppliers to implement internal control mechanisms to prevent unethical 
behavior related to the governance layer—including anti-bribery and corruption, fraud, conflicts of 
interest, unfair competition, ethics, legal compliance, data security and confidentiality, anti-money 
laundering, and sanctions compliance—and to report any suspicious or actual violations to Vitra 



Karo as soon as possible. In the event of a violation, suppliers are expected to share their action plans 
with Vitra Karo representatives. 
 
3. ENVIRONMENTAL LAYER 
 
3.1. Environmental Management Systems 
 
Suppliers are expected to comply with national and international environmental laws and standards, 
to implement certified environmental and energy management systems in order to manage their 
environmental impacts effectively, and to establish comprehensive policies, procedures, and 
processes accordingly. 
 
Vitra Karo expects suppliers to hold internationally recognized certifications such as ISO 14001, ISO 
14064, or EMAS. Suppliers who do not hold these certifications must still implement effective 
environmental policies and procedures to fulfill their environmental responsibilities. 
 
Restricted Chemicals Management 
 
Suppliers are expected to comply with all legal requirements regarding banned or restricted 
chemicals and to adhere to national and international regulations related to this issue. 
 
Energy Efficiency and Renewable Energy 
 
We expect our suppliers to enhance energy efficiency and transition to renewable energy sources for 
a sustainable future. Our core expectations include minimizing energy consumption in business 
operations, using energy-efficient technologies, and taking measures to reduce carbon footprints. It 
is crucial that suppliers adopt energy efficiency strategies and operate with a mindset of continuous 
improvement. 
 
Additionally, we encourage our suppliers to reduce the use of fossil fuels and transition to renewable 
energy sources. Suppliers are expected to invest in clean energy sources such as solar, wind, and 
hydropower, minimize environmental impact, and integrate sustainable energy solutions into their 
business processes. Suppliers must regularly report on energy sources used and energy-saving 
efforts and share progress. These reports will enable a transparent monitoring process aligned with 
sustainability goals and strengthen our collaboration. 
 
Carbon Emissions 
 
We expect our suppliers to calculate their carbon emissions in alignment with Vitra Karo’s goals and 
to adopt strategic targets for reduction. Suppliers should implement low-carbon technologies in 
production processes, take measures to optimize energy consumption, and regularly monitor and 
report their carbon emissions. Efforts to increase energy efficiency are also part of this initiative. 
Suppliers are required to use innovative and automation-supported solutions in production facilities 
to optimize energy use, consider renewable energy options, and develop sustainable energy 
strategies. 
 
 
Avoiding Harm to Natural Resources 



 
We expect our suppliers to adopt the principle of avoiding harm to natural resources as a 
fundamental part of their operations. The sustainable use of natural resources such as water, soil, 
and biodiversity must be prioritized, and efforts should be made to contribute to the preservation of 
ecosystems. It is critically important to control the release of environmentally harmful waste and 
chemicals during production, reduce water consumption, avoid practices that cause noise pollution, 
and promote recycling efforts. 
 
Suppliers are expected to avoid deforestation in the procurement of raw materials and production 
processes, prevent the pollution of water sources, and refrain from practices that threaten 
biodiversity. 
 
Specifically, suppliers agree and undertake not to engage in or implement practices that: 
a. Significantly degrade the natural environment necessary for food storage and production, 
b.Prevent access to safe drinking water, 
c. Hinder or eliminate access to sanitation facilities, or 
d. Cause harmful soil degradation, water pollution, air pollution, excessive noise emissions, or 
overconsumption of water that may damage human health. 
 
In this context, suppliers are required to submit regular reports regarding their use of natural 
resources and take concrete actions to reduce environmental impacts. Embracing a production 
philosophy that respects nature is a critical step toward a sustainable future. 
 
Prohibition of Unlawful Deprivation of Land, Forest, and Water 
 
Our suppliers must ensure that their commercial activities do not harm or obstruct the acquisition, 
development, or use of natural resources such as land, forests, and water that are essential for 
securing livelihoods and ensuring living conditions in accordance with human rights. Accordingly, 
suppliers must undertake not to use these resources unlawfully for their own interests, forcibly 
evacuate them, or restrict access in any form. 
 
Environmental Risk Management 
 
Suppliers are expected to identify environmental risks arising from their operations, take preventive 
measures, and minimize negative impacts. Preventing air, water, and soil pollution, ensuring 
effective waste management, and adopting practices that do not harm the ecosystem are among 
their core responsibilities. Reducing the use of hazardous chemicals in production, opting for 
environmentally friendly materials, and adopting sustainable production techniques are critical for 
managing environmental risks. 
 
Furthermore, suppliers are expected to assess risks related to natural disasters, climate change, and 
environmental impacts, and to take preventive actions to reduce such risks. To ensure environmental 
sustainability, they must regularly submit environmental performance reports and implement 
improvement plans where necessary. A conscious and responsible approach to environmental risk 
management by our suppliers will ensure the protection of both our business partnerships and the 
natural environment in the long term. 
 



Suppliers undertake that, for the duration of their commercial relationship with Vitra Karo, they will 
not engage in environmental risks that would violate the following international conventions: 
 
a. The “Minimum Convention on Mercury”, signed by the Republic of Turkey on 24 September 2014 
and prepared by the United Nations Environment Programme Council, dated 10 October 2013, (i) 
production of products containing (or contaminated with) mercury in accordance with the provision 
of Article 4/1 and Annex A (or contrary to this provision); (ii) production of mercury and/or use of 
mercury-containing compounds in the production process other than the procedures and processes 
specified in the provision of Article 5/2 and Annex B; (iii) treatment of mercury wastes or processing 
of these wastes in accordance with the provision of Article 11/3 are prohibited. 
 
b. The “Stockholm Convention on Persistent Organic Pollutants”, signed by the Republic of Turkey 
on 23 May 2001 and became a party on 12 January 2010 and prepared by the United Nations 
Environment Programme Council, dated 17 May 2004, is prohibited. According to provision 3/1(a)(i), 
the production or use of chemical substances listed in Annex A is prohibited. In addition, it is 
prohibited to treat products and/or goods that have become waste under the Convention in a manner 
contrary to the rules and methods specified in subparagraphs (i) and (ii) of provision 6/1(d) of the 
Stockholm Convention (such as holding, collecting, transporting, storing and disposing of waste in 
an environmentally incompatible manner). 
c. The hazardous wastes specified in provision 1/1 and other wastes specified in provision 1/2 of the 
“Basel Convention on the Control of Transboundary Movements of Hazardous Wastes and Their 
Disposal” dated 22 March 1989, prepared by the United Nations Environment Programme Council, 
which the Republic of Turkey signed on 22.05.1989 and became a party to on 22.06.1994; (i) the 
hazardous wastes specified in provision 1/1 and other wastes specified in provision 1/2 of the Basel 
Convention; It is prohibited to export hazardous wastes or other wastes to a country that has 
exercised its right to prohibit the import of such wastes for disposal purposes in accordance with 
Article 4/1, (ii) to a country that is considered a “state of import” within the meaning of Article 2/11 of 
the Basel Convention without the written consent of the “country of import” in violation of Article 4/1 
(c) of the Basel Convention, (iii) to a country that is not a party to the Basel Convention or to import 
from that country (Article 4/5 of the Convention), or (iv) to a country that is not capable of processing 
such hazardous or other wastes in an environmentally sound and harmless manner. In addition, it is 
prohibited to export such wastes to a country that is not a party to the Basel Convention (Article 4/5 
of the Convention) or to a country that is not capable of processing such hazardous or other wastes 
in an environmentally sound and harmless manner. 4A, the movement of hazardous and other 
wastes across borders from countries listed in Annex VII of the Convention to countries not listed in 
Annex VII 
 
3.8. Circularity Understanding 
3.8.1. Waste Management 
 
We expect our suppliers to have a waste management procedure that will ensure that the wastes 
generated during their activities are managed in accordance with the relevant legislation and 
regulations. In order to minimize waste generation, it is of great importance to make resource use 
efficient and to reuse or recycle unavoidable wastes as much as possible. Wastes that must be 
disposed of must be processed by licensed institutions and organizations as recommended by 
regulations and with methods that will not harm the environment. 
 



In addition, it is mandatory to separate the waste generated at the end of operational processes 
correctly, to ensure that environmental impacts are minimized and to ensure full compliance with 
legal requirements. Our suppliers are expected to prioritize recycling activities in their production 
processes and supply chains and to set strategic targets to reduce the amount of waste. In this 
context, achieving zero waste targets within the framework of sustainability principles, minimizing 
environmental impact and continuously improving waste management are among the basic 
responsibilities. 
 
In addition, adopting a circular economic approach in purchasing processes, using recycled or 
recyclable materials and preferring products with a low carbon footprint are encouraged. Having our 
suppliers hold ISO 14001 or equivalent environmental management system certificates will increase 
the effectiveness of waste management processes and provide assurance regarding environmental 
compliance. In addition, wastewater discharge should be carried out with appropriate treatment 
systems and environmental management activities should be regularly monitored as a requirement 
of a responsible business approach. 
 
Our suppliers are expected to manage the use, production and disposal of hazardous chemicals that 
may harm the environment and human health in accordance with international environmental 
standards. In this context, it is prohibited to produce, process and dispose of products containing 
dangerous chemicals in a way that will harm the environment. In addition, the production and use of 
persistent organic pollutants that may harm the environment and human health are absolutely 
unacceptable. 
 
Our suppliers must also act responsibly in the cross-border transportation and disposal of hazardous 
waste, and must not store, transport or dispose of their waste using methods that are not 
environmentally sensitive. In waste management processes, import and export processes, it is 
necessary not to act without the approval of the relevant country and to avoid practices that may 
threaten environmental sustainability. In this context, our suppliers are expected to report all waste 
management processes transparently and to adopt an environmentally sensitive waste disposal 
policy. 
 
3.8.2. Product Design 
 
Our suppliers are expected to prioritize environmental sustainability in their product design 
processes. An environmentally sensitive design approach should be applied at every stage from raw 
material selection to production processes, from the usage phase to the disposal of the product. It 
is expected that products will be manufactured with long-lasting, energy-efficient and recyclable 
materials that minimize natural resource consumption. 
 
It is of great importance that products are designed to reduce waste generation and carbon 
emissions, avoid the use of harmful chemicals and prefer materials obtained from renewable 
resources. Our suppliers are expected to develop sustainable material alternatives, adopt modular 
and repairable designs and prioritize recycled or recyclable packaging solutions. In addition, 
products must comply with the legal regulations and standards of all countries where they are 
manufactured and marketed. 
4. SOCIAL LAYER 
 
4.1. Human Rights and Working Conditions 



Vitra Karo respects all human rights of its employees and the communities in which it operates, and 
considers providing its employees with a healthy, safe and fair working environment among its 
corporate priorities. In this context, we expect our suppliers to act with the same understanding. 
 
4.2. Human Rights 
Our zero-tolerance policy against all human rights violations is valid, and it is of great importance that 
our suppliers act in accordance with these standards. Our suppliers are required to create and 
implement effective policies and procedures to protect human rights in their own operations and 
supply chains. Fair, safe and dignified working conditions must be provided in the workplace, and 
human rights violations such as discrimination and forced labor must never be allowed. 
 
No employee can be subjected to discrimination by the supplier or other employees of the supplier 
on grounds such as nationality, religion, age, ethnic origin, gender or sexual orientation. 
 
Employees have the right to become members of or establish unions or associations of their choice. 
This right must be protected without any restrictions or negative consequences. 
 
4.3. Child Labor 
Under no circumstances should our suppliers employ individuals who are under the age of 15 or 
below the minimum working age specified in local legislation. Furthermore, it is strictly forbidden to 
employ employees under the age of 18 on night shifts, in jobs that require overtime or in hazardous 
jobs. In the event of employment of young workers, full compliance with International Labor 
Organization (ILO) standards and local legal regulations is mandatory. Our suppliers must establish 
an effective management system that verifies the age of each employee with official documents and 
conduct regular inspections to prevent child labor. 
 
The working hours of young employees must not affect their school attendance and if they are 
interns, this must be reported to the relevant authorities, approved and special training and 
internship programs must be organized. The protection of the personal rights of young employees 
must be established, mechanisms must be established to protect their health and safety and ensure 
their inclusion in the social security system. 
 
The supplier; both within the scope of its commercial relationship with Vitra Karo; and in its other 
commercial activities; 
 
a. All forms of slavery and similar practices, including the sale, purchase and sale of children, bonded 
or bonded labor, and forced or compulsory use of children in military conflicts; 
 
b. the use of children in prostitution, the procurement or presentation of children for the production 
of pornographic publications or pornographic shows; 
 
c. the use of children in illegal activities, particularly those specified in relevant international 
agreements, such as the production and trafficking of narcotics; 
 
d. any other work that is harmful to the health, safety or moral development of children by its nature 
or the conditions in which it is performed (all of which fall within the definition of the worst forms of 
child labor); 
 



4.4. Forced and Compulsory Labor 
Our suppliers must take a clear stance against all forms of forced, bonded, bonded or human 
trafficking labor and must never permit such practices. Employees must be employed with their free 
will and must not be subjected to any form of pressure, threat, physical or psychological coercion. 
 
Our suppliers are expected to refrain from practices such as confiscating employees' identity 
documents, forcing employees to work by depositing or charging them with debt. Employees must 
have the freedom to leave their jobs and coercive or unfair clauses must not be included in 
employment contracts. 
 
In addition, suppliers must establish effective control mechanisms in their own supply chains that 
can detect and prevent the risks of forced labor. Adopting ethical work standards in the workplace, 
protecting employee rights and ensuring decent working conditions are among the basic 
responsibilities. 
 
If the Supplier learns that any treatment that can be considered within the scope of this article has 
occurred in the workplace, it shall immediately notify Vitra Karo in writing; it shall also implement the 
necessary sanctions to immediately end this treatment in its own workplace. In addition, the Supplier 
accepts and declares that it will not engage in any humiliating or inhumane treatment, physical 
punishment, psychological or physical pressure or verbal insults towards its own employees. 
 
4.5. Working Conditions 
• Supplier must contract with all employees on freely agreed and documented terms of employment. 
• The supplier undertakes not to employ uninsured workers at the workplace. The supplier must give 
its employees at least one day off per week within the framework of Turkish labor and employment 
legislation. 
 
• All employees are treated with respect and dignity. A stance is taken against all acts of violence and 
mental, physical, sexual, psychological or verbal harassment; severe or insulting disciplinary 
actions, ill-treatment are not applied and are not allowed to be applied. There is no discrimination in 
employment, including recruitment, compensation, promotion, discipline, termination or 
retirement. In particular, attention is expected to be paid to the rights of the most vulnerable workers 
against discrimination. 
 
• Within the scope of the employment contract it has concluded with its employees, the supplier 
pays its employees at least the wage determined according to the minimum wage tariff valid in 
accordance with the Turkish or, if the place of employment is outside Turkey, the law of the place of 
employment in return for the services provided by its employees. 
 
• Employees are not required to work more than the normal and overtime hours permitted by the laws 
of the country where they work. All overtime work of employees is based on a voluntary basis. 
 
• Employees must be informed in advance of overtime and allowed to refuse to work overtime without 
penalty or reprisal. Suppliers must provide rest breaks and daily rest periods in accordance with 
applicable laws and collective bargaining agreements. 
 
• Provide freedom of association and/or the exercise of collective bargaining rights by all employees. 
Employees' freedom of association and collective bargaining rights must be recognized and 



respected. Employees are not intimidated or harassed in exercising their right to join or refrain from 
joining any organization. 
 
• Provide training opportunities to develop both personal and professional skills by ensuring that all 
employees have sufficient skills to perform the daily activities required by the job. 
 
4.6. Instructing and Supervising Those Who Ensure Safety in the Workplace 
 
The Supplier is obliged to give the necessary instructions to those it has assigned to ensure the safety 
of its workplace or with whom it has entered into a contractual relationship, that: 
a. They will not be subjected to torture or cruel, inhuman and degrading treatment, 
b. They may cause injury to life or limbs of persons, or 
c. They may harm the freedom of unionization or association. In addition, the Supplier accepts and 
undertakes to conduct the necessary regular inspections to ensure that the security forces that will 
ensure the safety of its workplace do not engage in the above-mentioned treatments. 
 
4.7. Occupational Health and Safety 
Our suppliers are obliged to ensure that their employees are in a safe and healthy working 
environment. All necessary precautions must be taken to prevent occupational accidents and 
diseases, and full compliance with national and international standards and legal requirements 
regarding occupational health and safety (OHS) must be ensured. In this context, an effective 
occupational health and safety management system must be established to identify, reduce and 
eliminate risks. 
 
• Risk Assessment and Preventive Measures 
Suppliers must regularly assess all hazards and risks that may exist in the workplace. Periodic field 
inspections should be carried out to identify potential risks, and physical, chemical, biological and 
ergonomic risks that employees may encounter should be analyzed and reported. Preventive 
measures should be taken against identified hazards, safe equipment use should be encouraged and 
comprehensive preparations should be made against emergencies. 
 
• Training and Awareness 
It is of great importance to raise employees' awareness of occupational health and safety. Therefore, 
our suppliers must regularly provide OHS training to all employees, record the trainings and update 
and make these trainings continuous. Trainings should cover topics such as the use of personal 
protective equipment, emergency procedures, fire safety, chemical substance management and 
ergonomics. Orientation programs and continuous training practices should be encouraged to 
ensure that employees acquire safe work habits and increase their awareness. 
 
• Personal Protective Equipment and Safety Equipment 
When required by the job, employees should be provided with appropriate personal protective 
equipment (PPE) and the necessary information should be provided on how to use them correctly. 
Equipment such as helmets, goggles, gloves, work shoes, and respiratory masks should be regularly 
checked and ensured to comply with standards. In addition, our suppliers must ensure that the 
machines and other work equipment they provide to employees are safe and regularly maintained. 
 
• Emergency Management 



Suppliers should make the necessary preparations for possible emergencies and create an effective 
emergency management plan. Regular drills should be conducted for employees in the event of fire, 
chemical leakage, natural disaster or other emergencies, safe evacuation routes should be 
determined and the necessary first aid and fire extinguishing equipment should be available at the 
workplace. Emergency procedures should be regularly reviewed and updated. 
 
• Health Services and Worker Welfare 
Suppliers should conduct regular health checks and continuously improve the workplace 
environment in order to protect the health of employees and prevent work-related illnesses. To 
protect the physical and mental health of employees, appropriate working hours should be arranged, 
excessive working hours should be avoided and sufficient rest periods should be provided. In 
addition, regular health screenings should be carried out by workplace physicians for employees and 
programs should be implemented to reduce work stress. 
 
• Dissemination of Occupational Health and Safety Culture 
In order to create a safe working environment, not only managers but all employees should take 
responsibility for occupational health and safety. Our suppliers should spread occupational health 
and safety awareness throughout the organization and be open to employee feedback. Incentive 
mechanisms should be created to develop a safety culture in workplaces and a transparent 
communication system should be established where employees can convey their safety concerns to 
management. 
 
• Legal and Ethical Compliance 
Our suppliers are required to comply with all applicable occupational health and safety laws, 
regulations and international standards. In occupational health and safety practices, it is not enough 
to fulfill only the legal minimum requirements, but also to act with a continuous improvement 
approach. In this context, our suppliers are expected to regularly review their occupational safety 
performance, conduct internal audits and follow the best practices in the sector. 
 
We expect our suppliers to develop policies that will protect the health and safety of their employees 
at the highest level, to implement these policies effectively and to adopt a proactive approach to 
occupational health and safety. 
 
In addition to our suppliers' violation of the Occupational Health and Safety rules under the law of 
Turkey or the place where the workplace is located, the following are also prohibited: 
 
a. Inadequate safety standards in the provision and maintenance of workplaces and work 
equipment, 
b. Lack or lack of appropriate protective measures to avoid the effects of chemical, physical or 
biological substances, 
c. Lack of measures to prevent excessive physical or mental fatigue of employees, especially due to 
inappropriate work organization in terms of working hours and rest breaks, 
d. Inadequate education and training of employees. 
 
4.8. Equality and Inclusion 
Our suppliers are expected to adopt a culture where every employee has equal rights in the 
workplace, where discrimination and exclusion are prevented and an inclusive working environment 
is provided. Discrimination based on gender, age, race, ethnicity, religion, sect, disability, marital 



status, sexual orientation, political views or any personal characteristic is absolutely unacceptable. 
The supplier must create policies and processes to ensure equality and inclusion and take the 
necessary actions. 
 
Suppliers must adopt a fair and transparent approach in recruitment, promotion, compensation, 
training, career development, termination, retirement and all other business processes, and provide 
equal opportunities to all employees. Employees should be evaluated only in terms of their talents, 
experience and job performance. 
 
Suppliers must create a working environment that embraces differences and where every employee 
feels valued and safe. Accessible workplaces should be designed for individuals with disabilities, 
and flexible working policies should be adopted to meet the different needs of employees. In 
addition, training and awareness programs should be organized to prevent exclusion due to 
differences in language, culture or belief. 
 
Our suppliers must take the necessary measures to prevent all kinds of verbal, physical, 
psychological or sexual harassment in the workplace and raise awareness among their employees 
on this issue. Mechanisms that will protect the rights of employees should be implemented to create 
a respectful, supportive and safe environment in the workplace. 
 
Suppliers should encourage diversity in the workforce, including management staff, and support the 
access of employees with different identities to leadership positions. Ensuring diversity helps 
companies develop innovative and creative solutions and promotes a more inclusive work culture. 
 
Employees should be granted the right to collective bargaining. Suppliers must recognize the 
freedom of their employees to unionize or organize within the framework of labor-labor law; within 
this scope, they must not prevent these from being done. Suppliers cannot prevent their employees 
from establishing a union or becoming members of the union of their choice. 
 
Equality and inclusiveness are not only an ethical responsibility, but also a critical element for the 
sustainable success of businesses in the long term. In this context, we expect our suppliers to make 
equality and inclusiveness a fundamental element of their work culture. 
 
4.9. Audit 
In order to ensure the Supplier's obligation to comply with the rules specified in this Supplier Code of 
Conduct, each of the Vitra Karo organizations has the right to conduct an audit at the Supplier's 
workplace, with or without prior notice, through its own employees and/or third parties. In this case, 
the Supplier is obliged to allow the audit and not to engage in any actions that will prevent the audit. 
In the event that a violation of the Supplier Code of Conduct is detected, whether or not it occurs as 
a result of the audits conducted within the scope of this article, the Supplier is obliged to immediately 
eliminate the violation it has detected or has been notified of; otherwise, Vitra Karo will rightfully 
terminate the commercial relationship and any contract with the Supplier without any warning or 
ceremony. 
 
4.10. Complaint/Notification Mechanism 
Information requests, suggestions and complaints regarding Vitra Karo can be made through the 
notification channels below, managed by an independent and professional service provider that 
provides service 24/7, without the need to declare identity. 



 
➢ Online Form: https://www.speak-hub.com/eczacibasi 
➢ E-mail: eczacibasi@speak-hub.com 
➢ Phone Line: 0 212 800 01 05 


